63($. WKH 1HZV 9RO , VVXH 3DJH 3DJH 63(%. WKH 1HZV 9RO , VVXH

'LUHFW 6XSSRUW 3URIHVVLRQDO /HFWXUH 6HULH $VN %HWK

, ZRUN IRU D JUHDW DJHQF\ WKDW KDV FRRSP\RVLRRMBWUWDOLW\ VXFK D
HPSOR\HHV ZKR JHQXLQHO\ FDUH IRU WKRFFDR/E®R XGIO\ RITHU WR IULH
VXSSRUW 7KH SUREOHP TXHVWLRQ LV ZHQOQNIHIREBWYROXQWDU\ ZLWK Q
"DOORZHGM WR WDNH WKRVH ZH VXSSRUVS GRX\W LR UQRRFPHRPLVH RI DGYD

6(66,21 63($.(56 '$7( 7,0

gggg;/“l"\g&Uib NHWK SLFKDUGV $XDJF§<+VW | 7KH &RXQFLO ZLWK XV XQOHVV ZH DUH RQ WKH FORFN DOROLEBD\QFRVMEROXQWHHULQ.
B R WD - N 6RXWK )RXUWK 6WUHHWWKHU JUHDW RSSRUWXQLWLHY DUH PLVNFGIGQHGA ORWH WRRFEROHWVLGHU W
JRXLVYLOOH]|.< ZH VXSSRUW LI ZH DUH/XQDEOH WR GR IRWUXPK BFEWIVYLW\ DV FRPSHQVD!|

IULHQGYV GR QRW MXVW DV D SDLG VWDI|WKW KDPWEWKDRW WKH\ HTXLYR

LUHRW 6X88RU| 0 s wDILDO OHD  GHSWHPEHU TKH &RXQFLO VDLG WR XV RYHU DQG|RYHU DJDLQ LW L% WRWHHG DEWKHPIVZNOYHV , IHH
3URIHVVLRQDOT DPz S ERXWK JRXUWK 6WUHHWWDQGLQJ LQ WKH zD\IDQG _EDQ.-W EODMHHRXFLBYHQANQJ WKH OHWWH L
OHGLFDO &DUH IRXLVYLOOH|.< IRU DFWXDOO\ IRCRORYZ KD Q/XKH 7KK B ZRHRB QAN WKH\ VXSSRUW WR HQJD
DP+ g 6RXWK JRXUWK 6wUHHJZQ /UHH ZLOO« $Q\ DGYLFH LV ZW R A RDHY QERR N DMVAHBIQ GRPW R UD VR

LQJWRQ WRR LI QHHG EH FRS\ DURXQG VRPHZKHUH LQ WKHLU R

/RXLVYLOOH|.< 6LOFHUHO\ WKH YHU\ OHDVW ZRXOG SURYLGH DQ

OHDQLQJIXO '0-HDQ 5XVVHOO 1RYHPEHU 7KH &RXQFLO GHIHQVH DJDLQVW DQ\ RUGHU WR SD
DP+ S 6RXWK )RXUWK swuHHW U BPLWK I(\)AEISJSV\?\HZFLLVC\/;E VV\Y||<<|—[|)V(\§[I)22/ QHYHU VKRX

[RXLVYLOOH].< '"HDU 0UV 6PLWK *HWWLQJ WKH ODZ FKDQJHG LV SUREC

" yow w00 koW 10 i o SRR PE R GAE

\

6HOI 'HWHUPLQODV\SLOROGERQO\\/;RQU 'LUGHMFW 6XQS§DF\|’QUW 6WDICI5 o SEF\Q/SZRRCSJVNQ/ DV D FRQVXOWDQW z&v&r{&%%’i{%@%m&ﬁ%uﬁv RSHQHG IRU
7KLV VHVVLRQ ZL DG GUQ \D\G XRDMWZ L6/BK FDQZORWN WR GR VRPHWKLQJ VWDII
WKLQJV LV ZURQJLRUVE B QUR Q ROU\D OMOR/ \EIDVON @ KIS SIRKWL W WREZQ IHHOLQJV DQG *ODG WR KHOS ZLWK \RXU TXHVWPE '%Lh%Y&R&\ELg)pL\I’:V%QL&%BHRFVL 7S|_HV\
RSLOLRQV ZLWK WKH LQGLYLGXDO-V GHVLUHV 8VLQJ WKH 6HOI '"HWHUPLQDWLRQ 7RR®WH PEEH U UMK /W6 X255 R&ME B3 DUIH F HLY B OB W i WHU L iy lrpL W -RQL)
LR T D e Bt P ) DOHORS LHYSHFWIKBEN Lo WKDW DeGUHVVHY WREE Tl gV 2 g R0 SBIRY o0
WKH IXWXUH DQG ZRUNLQJ ZLWK IDPLOLHV DQG RI WKH $1&25 HGLWLR%;'%@%:%\é\/gp'f_'mq/)\g’aéégu%v RQUSRWKH SI
$ $VVHVVPHQWYV 7KH 'RUHFW BRBORUWDIIXDO WR OHGLFDO &DUH +DQGERRN ZKLFK ZDV IDLUO\ HJ Q YL L R

, : MBI SlUUE REN WRIR SHWW M O BLR R
+RZ GRHV WKH GLUHFW VXSS8UNQ U RVYHYVERIQOL@ H @HUEHHWWHFBUH SRVV_EOH" 7KLWVHU IULHQGO\ 7KH WZR SDJHYV H WKH W W H \
SUHVHQWDWLRQ ZVX®SRBVW. 8WRWHIHVG R QBPMWEY 8 HIWARD QG FR RFFXUULQJ WKH LVVXH RI YROXQWHHULVP IRU HPSOR\HHV ZKR DUH W\SLFDOO\

PHGLFDO FRQGLWLRQV ZLWKLQ WKH LQWHOOHFWXDO DQG GHYHORSPHQWDOO\ GLVDgghﬁLSF_RLSVVQ@V\“URQQ:’V\XFEé)pdV\K#ﬁUWQ@b\WPK@RHWKFHH\X/WPHQN/\L@@/ FRRIX 7ZRY NG OL!I
HDVH GLDEHWHY UHQDOPPQWXDH SVHMHAKROR GIF\DROUGHWUW X GEHDQFHY DQG DGGLWLRQD KDW WKHLU HPSOR\HU SD\V WKHFPXWRX*GVWV'-'?RHW\EVH—FQV\H-@Q??@I#E'@(QF'—O

KHDOWK FDUH FRQFHUQV ,ORODFDWLW ZWRCCHEH BVWIRWH GRBPXQLFDWLR WR WKH D
WHOBLOJ SKIVLELPG DOG IDPLOY & Q Q WKH OHWWHU VD\V  >,1 WKH DFwWESYvEEKBURKIS AR W K R WH §1 WARY

3URMHFW 6HDUFK

3URMHFW I6Y$B&QLTXH SURJUDP WKDW SURYLGHV HPSOR\PHQW DQG HGXFDWLRQ RS
LQGLYLGXDOV ZLWK VLJQLILFDQW GLVDELOLWLHYV 7KH SURJUDP LV GHGLFDWHG WR L ASEREN— —ymoay

ILWV WKH LQGLYLGXDO FRRMNOWWAHDYGE K B DN SIADAHG HG W K H 1HZ JUHHGRP

JOLWLDWLYH DZDUG IURP WIK\H DB B D GWHFRWOR ] MY ERW LIGHVVHY DQG SHRsoH wkpw 2HSULQWHG ZLWKZFHUPARYVICRUHERFDUKHDOOLDQFH RUJ
GHPRQVWUDWHG H[HPSODUWXD Q& HQLERYWWH YHP SORWPMQWQ QG ZRUNSODFH HQYLURQSLJIQ XS IRU REOLQH Z2QGAMBIFIWRMO FH RU

JURP WKH 'LUHFW &DUH $W QKMHQBHLHZGHDN\RHFDEVEHQWHU

— 1\ N N vV IN s vy

PHQW IRU SHRSOH ZLWK GLVDELOLWLHYV JURP WKH 'LUHFW &DUH $OOLDQFH 2 SOHDVH YLVLW WKHLU QHZ $
OHDQLQJIXO 'D\ WKHLU ZHEEVAWHFWFEDUBOBDY B @RWRHUW|IKH .H\ ,VVXHYV DQG

7KLV VHVVLRQ ZLOO IRFXV RQ ZKDW D OHDQLQUJIXO 'D\ LV WR WKH SHRSOH ZH VXSSRYMN H H R MW HR af HDYWME RRX UWYRR K FIKD\E KRB KK® Y :DVKLQJIWRQ
GHVFULEHG DV PHDQLQJIXO WREDWHDRHQDY \URBW KPWDXQ@HEG RSSRUWXQLW\ IRU RSW.L
KHDOWK VHOI HPSRZH U P HQQW DB SUNVRQ DGO HGRSPHRWLDQG RU PDLQWHQDQFH RI HPUH HIFLWHG WR RQORX®HFEH RQOLQRYORROV DQG ZHE 1HD

VNLOOV DQG VRFLDO HGXFDWLRODIOVDB'G FRPEXQOWNHYQHEXKWRRQEH LQGLYLGXDOL]HWXUHV WR PDNH LW HDVLHU IRU GLUHFW FDUH ZRUNHUV WR DGY
WKLV IRU RXU $'7 SDUWLFLBORWRS ULHOWH B QWBKBL OQNHGDWHR WKH YLVLRQ DQG JRDOV EGHQHILWY UHVSHFWQDQQWGREBBHMX QIGWDWFHPLWK WKHVH HQ

VLUHG DV SHUVRQDO RXWFRPHV RI WKH LQGLYLGXDO KDQFHPHQWY ZRUNHUV DQG WKHLU DOOLHY DUH DEOH WR VHQG
VHQWDWLYHVELQOWXBSRHYWRIDO WR WKH VWUHQJWKHQLQJ RI RXL
5(*,675$7,21 ( PDLO UMUM\DNFEB®WRIGVE E V HBIGD QG WRKHF RAER) FFLDOORI P U RUJH[W 9RLFH PDLO PHVUNYRUFH p

WLRQV FDQ DOVR EH PDGH 3OHDVBF&H B YWD CQOUR-EQH UMK K DANR URDZ HF 1D N \HHIR BB HOW RWXYX KM HDUH FKDQJHYV WKDW HIIH
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